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Insert Quizmaker Quizzes and Engage Interactions into the presentation,

&
V4
30 2 ~ f‘k T &L o
L M w @ Quizmaker Quizzes
= A / ; .* é; > @ Engags Interactions 0 3 Create New...
+ ?R i{@ ‘U /E ,t‘ j - E Flayer Tabs Add Existing...
——

Quiz Slides

Remaove...

it

( g;- %‘i %‘{ ‘:".3 An yti m e ) [ [N Edit quiz in Articulate Quizmaker. . ]

Quiz Properties

Wwhen user passes, 'Finish' butkon: |Goes to Mexk Slide _V.l
When user Fails, 'Finish' button: |Goes to Mext Slide _\’.l
Allow user ko leave quiz: |.0.t any time ,\’.l
User may view slides after quiz: |P.t any time _V.l
User may attempt quiz: |Un|imited times Vl

@ Learn more about Quizmaker Quizzes and Engage Interactions
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Quizzes and Interactions

Quizzes and Interactions
Insert Quizmaker Quizzes and Engage Interactions inko the presentation.

@ Bl oo Interaction Slides

@ Engage Interactions Create Mew...

D Plaver Tabs Add Existing. ..

Remove...

i

[ EEN Edit interaction in Articulate Engage. .. J

Interaction Properties

Allow user to leave interaction: |nnytime v.|
Shaw Mext Slide’ button: |Sh0w always v.|
Button Label: |Next Slide |

@ Learn mare abouk Quizmaker Quizzes and Engage Interactions
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Presentation Options 7 v Slide Properties
Set the options For Articulate Presenter, Set properties lke navigation title, branching and presenters.

Slide Froperties

@ E

Presenters

@ Logos TEST-SCROMZ004 11 Slides, Total Duration: D0:00:55 Group By: | 3lide number :

Slide Mavigation Title Level Change ¥iew Branching Lock Presenter “Audio Playlist Advance ~
@ Presenters Presenters [ add... i =
D 3 1 F-85 1 Slide 1 1 F:EH course Automatically
# Flaylists
® ooty z SERMTTEE 1 F:JEH course Automatically
Make Default
&l publsh —
al Sz 1 Bt course Automaticaly
@ Cther
=
CZ{‘I’ B | 4 SRiZEE 1 F:J-EH course Automatically
. 25

opa@mail. o-pa.com.bw

SHERRE i FnEH course Automaticalky

TEE i /e CoUrse Automatically

k= 1 F:J-EH course Automatically

@ Learn more about prasentation options

@ Learn mare about Slide Properties
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Player Template: Corporate Communications

Publish
Player Templates o
Specify the behavior and appearance of the Articulate Presenter player, @
PRESENTER ©? PUBLISH YOUR PRESENTATION
L TO FLASH FOR LMS DELIVERY
'||:| Lazout Yiew Modes
3 Mavigation 0 WEB Publish Location
v Mo sidebar view
% <l . Falder: |D:1,My Articulate Projects | B
[w] Slide only view
@ Player Contrals @ ARTICULATE
Set As Starking Yiew ONLINE
@ Text Labels Properties
ﬁ Colors Sl LMsS Published title; [TEST-SCROMZ004 |
Loge panel Player template:|CUrpurate Communications v | E]
{@ Other = Logo: More selected v
Presenter panel G) co H |( i} |
v : Presenter: |(None selected) w | E]
Iavigation pane
LM3: |SCORM 1.2 v'| [ Reporting and Tracking.. . J
Toolbar Menu E WORD
attachments tab 3
[enokmark tab @ PODCAST
[J5end link tab
[CIExit tab @ Learn more about publishing

@' Learn maore |Corporate Communications b | [File... J [Ereview... J [ Close J

HBillEnrarcs
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Create Flash video Open a recent video

-
@ Irmpart a videa File
@ Record vour webcam
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V4 Ve » -
P HERT (BP -3 )
v \ 2 g =
é‘ " CSR Fundamentals Class.wmv - Articulate Video Encoder 09 - =5 x
- ] Home | Help - 7}
% %I ix Brightness: ﬁi:sez’(lul-gu @Change\ﬁdeu 5@
emove Logo
Trim | Crop  Volume |§(p Contrast |09 ;JTransparean |El @ Reset Video Publish
Edit_ Adjust logo |l _Video |_Publish

b

Position: 0o.00 Trim Start: 0219 Source:  B40x360

TR Y Total Duration: 29.56 Trim End: 24.37 Crop:  640x360
h w Trim Duration: 22,18
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E-— ; demeo maviempg - Articulate Video Encoder '09 - 8 X
:'\' _I Haome l &h |

% @ QI 3 Brightness: -:I_j’-’-‘m-":‘?!?"" 3 Change Video
_ ‘m Remave Laga = : .
1 | Crop  Valume || (J Contrast: (3 Reset Video Publish

Publish
Eublish your \{!deu_t_o_F_Igsh \_{!deu_{FL__\_u")

Publish Location

(] (s 1M Arficulate Projects

Mame: |dem0 movie

Movie Dimensions

Presets: | Medium ng

Fits inside 320x240
512kb bit rate
|| Mono audio at 48kbps

@ Learn more about publishing
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Ifﬂ FB /‘,é tl‘ ‘L a ﬂm-:rl n:,, QMOverview.quiz - Aticulate Quizmaker 09 == :3
\ ]

| D g e T T 0 e AR

P poss Resut
(7] Question Group

Graded  Surv Edit o - || & Fail Resuit mnanmzc =2 Lok Question ~ Quiz  Spelling || Preview Publish
Question Question FEmport Questions | ouistion e
Insert Eat Results Group Quiz Publish
| Question N [ poms [~

True/Fakse =
Before you close your call, itis important to summarize the action you've taken and ensure that the customer's needs have been addressed. 10
1 esponse i
If the customer wants someone to take responsibiity for resolving her issue, you should (select all that apply): 10
Multiple Choice

After you've greeted the customer, you shoud: 10

Multiple Choice

4 Whatis the cost of our monthly service plan? 10
“ o4 | Fillinthe Blank

5 Vihich system do you use to look up a customer's bling aver a peried of tme? 10

Word Bank
Vihich of these Comstar services offer al core bundles together for only $29.95 per month for the first year?

(.n

© 2011 Over-Paradi




IS0 A 2- @iesgp
PR~ EA

RITFEEFRI -FHEEVE - Ak
¢+ REFRAcOESY > F B

'a 3 H (’ LR ‘True/False Question - Articulate Quizmaker '09 =%
] Home i Help. 7]
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23 Capy
Save & || Form | Slide || = . [Nane = 1 =
e Vlewrl Sde o paste (8 [%2] || 22 shttie | | @Attempts‘
Close || Show Ckpnuard: Test ) Display. il I Scoring Picture..
ENTER THE QUESTION: 6 Elash Movie.. MEDIA:
[ ] RUSSFRITGASREEMR T (BRI < Bemove Media
ENTER THE CHOICES:
Correct | Choice
Al O |#H
B @ #

SET EEEDBACK AND BRANCHING:

Feedback. Points
#TE - BT
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Multiple Choice Question - Articulate Quizmaker ‘09

: Home i

He!u

(:1 Feedback: By Question ~ 13 Score:

B]r Question -

bd

@ @

== e S ] Z = N S - [
ljose /I Show. | iCiphoatd Ll 2 Dispiay Scafing I'“.“-‘". A LRYEWEW,
ENTER THE QUESTION:
v
r
o ~ o e e e b :@:.-_.._ e |
Corre
Horme I Help [
A - See— . ——— e e —
B : _- A _‘l::. ':th "; I:":I k.' . i
. = ; e 'B I U | =|Feedback: By Question -
| | | _ | | |
¢ | | =2 Copy
| Save & || Form | Slide il 8l~4 S Shuffle;  Answers i
0 Close ||| YWiew | Yiew i pste
E iZlose Shiow Cllp ard Tk Display
— - — — v — - - -
> |
SET FEEDBACK AND BRANCHING: . - O
FRIFTTRayYy
Feedback \, \, \, Paints
CORRECT That's right! You selected the correct response. E] 10
INCORRECT | You did not select the correct response. E] 0
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4v ~ Flash

Flash Movie Properties x

Flash Movie Properties

Set the play and display options for the zelected flazh : '
movie object.

00:00 | 14:37

INDEX fly & 2z 2 s
: — > BT Y e

—How do wou wank ko display this movie?

@) Display in slde

= A L ER B 7e Z

|| Display in a new browser window > = AT E'* Zﬁé 2 v '}é T
~—How should this movie behave?

[7] Mowie starts plaving automatical > B, 4 5 BT H5

Movie starts playing automatically > ;- E] il E;[_’
[7] show movie contrals
> = = 5 1
Sound volurme: > ;&P‘ T -E; 7 E‘;ﬁ;lj IE:

W Learnmore...
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Sound, ..

=09 e e Wiltiple Chaice QUestion ™~ Krticulite Diizmaker 09
5 ) @

Guesion ]| lSeeee r ha g
s:uers |‘ @ attempts:|1 || Medif Sound | Preview

TR v Scoring insert ]| preview.

&) Record Microphane
[ﬁ] Record Mic, ..

| Record Microphone

Fecord audio for the selected ohject

©

| Mo audio

0.00s

A | CIiCK to enter a cjorce
B
C o
D
e
AT
A}

E

SET FEEDBACK AND BRANCHING:

Feedback
CORRECT That's right! You selected the correct response.
INCORRECT | You did not select the correct response.

© 2011 Over-Paradigm Technology Inc. All Rights Reserved.

Iullull?(

¥ ¥
[ﬁ,@:j [f;\;—'._.k

oo |

W = 4@

Recording Options

& Learn more..,

| Cancel

lﬂﬂﬁmnﬂm

mvm




CEEEETI T

=W

E1 i\.

£

WWWWWW

i B

@ 0 @ J= Articulate Audio Editor = -x}
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%‘ Save & Close
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| Save &
Close

?E@'-D

| Close

Home [ lnsert ‘DOptions Design Animations View

Furm Slide
View |_V:ew_
Show

_""\ H9 o = Wultiple Choice Question - Articulate Quizmaker '09

Help

Arrange  Quick
- Styles -

L

he script

Listen carefully for the problem they're
having

O Interrupt and ask why they're calling you

O Hang up the phone
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ran = Quiz Properties ; ;
Hame Help Set properties for this guiz. @ @
| |_—|E.|ank Slick I | .
@ = = L o |V 2
uestian ) |
Graded  Survey . QuiInf l;uesl..u..r.upc.u‘c, Quiz bpelling || Preview Publish |
| Question Question | Import Q nperties
l Insert Question Defaults 5 3 _ s Afterpts permitted: Quiz Publish
| PR E
| Question Quality N Allow user ko skip survey questions o
=] Question Group 1 |
e R
. True/Fal: . .
1 ks [ Bk Font ko use for prompts in the plaver: |ﬁ$§‘ﬁ b 10
s h Multiple Default Feedback
2 AT 10
Provide Feedback by default
DEar
‘W'hen the answer is correct, display the Following:

That's right! You selected the carrect response.

W'ben the answer is incorrect, display the following:

You did not select the correct response.

For suryey questions) display iE'JI% ‘%P::?t'] -ﬁﬁ

1]

I.Q.I Learn more about quiz propertiss Quiz Type: | Graded Quiz

':' lﬂﬂﬁmnﬂn
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Plaver Template: Corporate Communications |‘z| Publish
Player Templates r . *
Specify the behavior and appearance of the Articulate Presenter player, @ PRES ENTER 09 PUBLISH YOUR PRESENTATION
TO FLASH FOR WEB DELIVERY
'llj i Color Schemes = =
WEB Publish Location
% Navigation Colar scheme: | Assigned: Default Edit Color Schemes...
R L ; 2 \ ;
= ¥ - Folder: DMy Articulate Projects | B
@ Flayer Controls = scoen smucrie @ SF:'ITI!&UELATE
Properties
@ Text Labels
LMS Published title: | TEST-SCROMZ004 |

Player template: ‘ Corporate Communications |9| E]
E - Loga: ‘(None selected) v| E]
( ®))

Presenter: ‘(None selected) v| E]

E WORD

W Learn more about publishing - =
@ Learn mare Corporate Communications hd | - { D EH ﬂ Eﬂﬂ.-ﬂ‘ﬁ
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Engage 75 5y

# 2 Y Presenter ff 4F & fARE £

,
+ Newntersction
| Newinteracg,

_
=
| Select the type. Ofinteractio, Youwish o Create.
| 3

& o,
< Labeled Grapp;,
& v

@ e,
® - The RS BT o o

- /Z-F'W E Media oy,

? o

‘ Pyramiq

B Guideg T

2 i 7S &re de,
ctivity, o 'Mnmmmgy

Your
You Your peers
SENGard inter oy 21 them rip 100 VT tually apy s 1€ Engage
o Gloss, 3 Inside Engage type of
oy With the freq Just lie oy
E Compm, oot Exactly the < deVelopment g,
1 e
w
e Cunership
o
Rusey it
atae S el O aag
Il EEEEERE meda
After y  learn the. cal
* Askwhat the issue is |“
+ Dont nterrupt [l
® Listen carefully for the problem .\ 1|
L CROF3
fr——

Ok
= L !
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‘New Interaction x

New Interaction
Select the type of interaction you wish to creste.

Process

Labeled Graphic

Tabs

Circle Diagram

Timeline
| Media Tour
FAQ 4
5
Pryramid FAQ

The FAG interaction allows users ko uncover the answers to
Guided Image frequently asked questions,

Use the FAQ interaction to:

Glossary » Answer commonly asked questions

» Let users search for solutions ko problems

Community » Review subject matter in a "Q&A" Format

Interactions

OE¢pemIOMNECHE

Wiew Sample

@ Learn more about interaction bypes

ER-BEIEFERY NS

BRI EH

'é‘ OL)Process.intr - Articulate Engage ‘09 - & x
| Process [ Help (7]
&4 Edit Introduction @ B colors - @ @ |
| Add Delete tiove || (ElAdd Summary || Interaction % Spelling - || Preview Publish |
| step step Step. Praperties & |
| Process steps Intro / Summary Tools  Publish |
I |
~ Propertie:
Interaction Titke: | ‘|
List v Introduction ' 1, SFr&{EAEM 2 ABRH 3 WEEBAWE | 4 EEAMKEE | S BIAOKIEE | 0 AddStep
-~ Introduction Text udio
Tie: [ | ] [resty 4041 |
| mE w1 AR e [CROR 4 LR
B 7 u| Media

,,.‘%;wa‘ , m’\rﬂ Mﬁﬁtf@’aﬁéeﬁ 4 b o M
@ 4t 1) A ATCPRe) £ 8 R B fe] » 38R

o {5

LR ERVE S 80 st BN
W ABEALE %3 4 LW CPRA E o & H 0 -
(3 EE SRS

Ao KA A — 1
LR AR B -

Aty TCPR RIS AT FRAATHMERAANER - BB AR - £
oAy - CPRABE E R

B 4 L

Edit Praperties. ®
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B P 11

+ ¥ 8 33 Articulate? 4 » > FHE D L - EETeD
28 TR AR S
e it v B H 2 WEBR N

‘09 (=) ARTICULATE INTEGRATE YOUR INTERACTION
ENGAGE ,"E, PRESENTER WITH ARTICULATE PRESENTER
ARTICULATE Publish Location
PRESEMTER
Select a document to publish into
@
@ ARTICULATE Insert Interaction As
OMLINE
{*) Insert as a slide in the presentation
i ) Insert as a tab in the plaver
= LMS
Properties
‘._6_? cD Items: & Steps {Including Introduction)
Quality; Optimize For WWeb delivery
Color Scheme:  Elue Cool
E WORD :
Plavback mode;  Interackive
@ Learn more about publishing ’ Publish l ’ Cancel l 3 f:-o-la =
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'EF riProcessHicie i BT #

@ Proces stti% rt?jn_p F"' New Interaction x
) s X Mew Interaction 3 .
rfl: E\J%@ o Select the type of interaction wou wish to create. @
[ ﬂJ “Ji G
O - HIERE T (B A RS
T

Process

| Introduction
In this lessen, you will bacomas
familiar with Comstar®s call
handling procedure,

Follow this B-step process

whenever answering a call
from a customer.

Circle Diagram Click thraugh the numbered
steps below to proceed,

Labeled Graphic

Tahs

Timeline

Media Tour

i f identify the Customer e i
- - =
FAQ i~ 7 =" -]"]

Peyrarnid
i Process
The Process inkeraction allows users to discover the steps of a
Guided Image linear process,

IUse the Process inkeraction to:
Glossary » Illustrate the steps of a process
» ‘alk users through a series of related items

Community » Explain a workflow or procedure

Inkteractions

O spemELenc

Yigw Sample

@ Learn more about interaction bvpes l Ok, I’ Cancel I

(ﬂ' Eﬂﬂﬁmﬂnﬂn_
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‘ Process [ Help

|I®

&

Interaction
Properties

ElEfe
| Add Delete Ioye

Step Step  Step-
Process Steps

g ) DE:

] Edlit Introciuction
| 5] Add Summary

Intro / Summary Toals

. Propertie:

Interaction Title: |

on | 1 SPIEBAES 2 ABERM 3 WEEEWE

4. SFiEIBRMTEER | 5 RIS ORIRE | 0 AddStep |

mﬁﬁmﬁ%%ﬂﬁ%%=u%ﬁ%&%iﬁ

(FLEREFHEEAE)

s L E&H T CPREMY EE£67

W+ AJEALE B34 R ICPRe L% 5 M A -

List v / i
L ll —Audio
Tite: A% | N | Reaty 40415 |
| i 14 v A8 [0 @@ X =R
B I U|[El==liz=z&= ~Media
MBAHEAESM AR B SR SMAR  AAER—EARETHMEA

AR o R AR MATCPRES S AR R A - M R R RAELHE A -
Ay TCPR, B AT FRRATMNMERNEHHER - L B AREHEE - & T

X

Edit Properties. ..

(n"

Eﬂﬂﬁnmlﬂn :

m\'“.
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" Interaction Properties x

Interaction Properties

Introductlon > Volume Control s saomoron s (3]

Player Features
- e Select whether to include the Following
@) Step Numbering
_H_‘ﬁy %LI‘JI# :C | Ej Colors and Effects . SUrTaTY
J4 - // @ Quality [¥] olurne control

Allow resume

Step Numbering

Mumber process steps using: 1,2, 3. -"*.:-

@ Learn more about interaction properties I K I ’ Cancel ]

Eﬂﬂﬁmnﬂn
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® A

Record - Stop ~ Play - Remove ~ Narration Script - import - edit audio

—Audio

& Narration Script x
| Mo audio 0.00s |
® @ @ X @ ﬂ Narration Script @

Use thiz dialog to compose a script to
read while recording audio.

@ 9w = Aticilate Audio Edtor e
: E Hame l @
Cut g | |
IR R T=I R
=3 Copy :
Saved Impoit  Delete  Ciop || Silence Volume || Show  Zoom || Options
Close Al Selection
Close || Clipboard Edit Valume Wiew Taols

T T P e s e e e e e e e e P )
201 403 DS 807 10.08 1Z40 1412 LLAES 1816 .18 2218 2431 .33

e R i e R U U P U
525 Elifkd srE 3430 3652 34 A3 -
- @ Learnmore Closs
g s 2 Position: 00,00 Selectk Begin: 00,00
. Q) - Total Duration: 40.41 Select End: 00.00
i

Select Duration: 00,00

( o)
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B 4Rk 2_Image 1]

- T A a—— o
Multimedia Properties x

® Zoom Image _ _
Multimedia Properties

i Thiz dialog gives you options cortrolling how inserted Images and Yideos r 1
1 " I n C u rre nt WI n d ow will be dizplayed in the publizhed output . @
2. In new window

—Position and Size

Position: | Right vl
Size: | Auto-gize vl
options

Zoom Image |In current window V|

@ Learn more about multimedia [ (84 H Cancel ]

( o)
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50 g = SWF 11

. Display | ‘Multimedia Properties .
Multimedia Properties

1 . F U " S IZe Thiz dialog gives you options controlling how inserted Images and Videos
- will be dizplayed in the publizhed output .
2. In new window

—Position and Size

3. Embedded
Position; | Right i
LECTUIET R L R 2 .
EL AT LT T R
SRR i o Size: |.-i'-.ut|:|-3|ze v
options
Include Playbar
oy
Suko Skark
Display: | Full size {default) 3 |

Thumbnail; |Flash icon (default) vl B

J

@ Learn more about multimedia [ (84 H Cancel ]

( 0)
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‘o ptIOI‘IS Multimedia Properties
Multimedia Properties

I n CI u de P I ayba I" Thiz dialog gives you options controlling how inserted Images and Videos @
will be dizplayed in the publizhed output .
Auto Start

—Puoszition and Size
J :% Position: | Right i
r’ Size: | Auto-gize e |
= = J —Opkions
@ @ Include Playbar |

[ Auto Start

Display: |Fu|| size {default) vl

b, [Fston oty 9] (2]

J

@ Learn more about multimedia [ (84 H Cancel ]

( o)
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Bl % £ z Presenter

Y EngageZ’ BELE

Presiew [ 2
Publish...
! [E} Eecord Narration...

| S Andmations. .
Import Aodio. .
Avdio Editor...

Cmizmaker iz,

Engage Interaction. ..
| Insert Flash Movie.
Attachments.

Slide Properties. .

| Player Templates. .

Presentation Options. .
&

© 2011 Over-Paradigm Technology Inc. All Rights Reserved.

€ S RS

B 17 [ B B

Quizzes and Interactions

Quizzes and Interactions
Insert Quizmaker Cuizzes and Engage Interactions inko the presentation.

@ Quizmaker Quizzes

Interaction Slides

@ Engage Interactions

E Flaver Tabs

[ EN Edit interaction in Articulate Engage. .,

Interaction Properties

M
Add Existing...

L Allowe user ko leave interaction: |Anytime V‘,| I
——
Showy Mext Slide’ button: |Show always V.|
Button Label: |Next Slide |

@ Learn more about Guizmaker Quizzes and Engage Interactions

Close




BN 5 i 1]

4 Articulate Presenter
EBR I SRS P - RS ARBIRRS

“Bublish i
W E B ‘09 h ARTICULATE INTEGRATE YOUR INTERACTION
‘ ENGAG E PRESENTER WITH ARTICULATE PRESENTER
2 ARTICULATE Publish Location
L M S PRESEMTER
Select a document to publish into
. 9 RES
@ ARTICULATE Insert Interaction As
OMLINE
‘ {*) Insert as a slide in the presentation
WO R D = i) Insert as a tab in the player
= LMS
Properties
._6_: cD Items: & Steps {Including Introduction)
Quality; Optimize For WWeb delivery
Color Scheme:  Elue Cool
E WORD :
Plavback mode;  Interackive
U Learn more about publishing ’ Publish l ’ Cancel l

('0 Eﬂﬂﬁimnﬂn__
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+QuizMaker
#* R4 (X quiz)
+Engage
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